CHARTER FIBERLINK Betty Sanders
$C-CCO, LLC e Bt 314 205-3055
Email: betty.sanders@chartercom.com

July 31, 2012

FILED ELECTRONICALLY

Mr. Charles Terreni, Chief Clerk

"Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carclina 29210

RE: Charter Fiberlink SC-CCQ, LLC Revised Tariff Filing
Dear Mr. Terreni:

Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCQO, LLC’s
(“Charter’) Tariff(s) No. 3. The following tariff pages listed below carry an effective date of
August 1, 2012,

49" Revised Page 2 16" Revised Page 33
7" Revised Page 35.1 2" Revised Page 50.1

in this filing, Charter is changing its Seasonal Service offering for residential customers.

Questions regarding this filing may be directed to me at 314 288-3258 or to Larry Bowman at
314 543-5855.

Sincerely,

Betty Sanders

. Louts, Missouri €3131
14-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCQ, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 49" Revised Page 2
Replaces 48" Revised Page 2

Check Sheet
The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the

bottom of the respective page(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currenily in effect as of the date indicated below.

Page Revision Page Revision Page Revision
1 Origina 30.4.1 4" Revised 481 4" Revised
2 49" Revised* 30.1.2 4" Revised 48.2 6™ Revised
3 4" Revised 30.2 4" Revised  48.2.1 Originat
3.1 Original 30.3 2™ Revised 48.3 2" Revised
4 1% Revised 30.4 3" Revised 48.4 2™ Revised
5 Original 31 8" Revised 485 1* Revised
6 Original 311 1" Revised 488 1™ Revised
7 2" Revised 32 51 Revised 49 12" Revised
8 3" Revised 33 16" Revised® 50 16" Revised
g 1* Revised 33.1 8" Revised 50.1 2™ Revised*
10 3" Revised 34 12" Revised 51 4" Revised
11 3" Revised 35 4" Revised 52 7" Revised
12 4" Revised 351 7" Revised*  52.1 1% Revised
13 2™ Revised 35.2 1% Revised 53 12" Revised
14 2™ Revised 36 3" Revised 53.1 5" Revised
15 Original 37 4" Revised 54 1*' Revised
16 1* Revised 37.1 2" Revised  54.1 4" Revised
16.1 Original 38 4" Revised 54.2 1* Revised
16.2 1% Revised 39 5* Revised 55 2™ Revised
17 1% Revised 40 4™ Revised 55.1 2™ Revised
18 . 1" Revised 44 3™ Revised 55.2 1* Revised
19 3™ Revised 42 5" Revised 56 2" Revised
20 3™ Revised 421 3" Revised  56.1 Original
21 Original 43 3“Revised  bb
22 3" Revised 44 4" Revised
221 5™ Revised 441 1% Revised
222 Original 45 2" Revised
23 4" Revised 45.1 1% Revised
24 Original 48 9" Revised
25 Original 46.1 1* Revised
26 Original 46.2 1* Revised
27 3" Revised 46.3 Original
28 5" Revised 47 4™ Revised
28.1 Original 47 1 2™ Revised
29 6" Revised 48 2" Revised
29.1 Original
29.2 Original
30 42" Revised
30.1 3™ Revised

“New/Revised this filing

Issued By: Beity Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 83131
Charter Fiberiink 8C-CCO, LLC
issue Date: July 31, 2012 Effective Date: August 1, 2012



Charter Fiberlink SC-CCQ, LLC SC PSC Tariff No. 3
Local Exchange Services Tariff 16" Revised Page 33
Replaces 15" Revised Page 33

4.4 Other Services and Charges

Name Description Maximum Monthly Charge

Suspension Service Allows a telephone account to
remain active while suspending
service.

Local Plus Package' $19.50 per number
Charter Loyalty Unlimited Plan’ $19.99 per number

Unlimited Long Distance Package- $32.00 per number
Standalone' and Double Pak

Uniimited Long Distance Package- $28.00 per number
Triple Pak

Unlimited In State Package- $32.00 per number
Standalone' and Double Pak’

Unlimited In State Package $28.00 per number
Triple Pak’

Charter Duo' $32.00 per number

Non-Listed Number® Number listed with Directory $2.60, per number
Assistance but not in the telephone
directory

Non-Published Number® Number not listed with Directory $3.28, per listing,
Assistance or in the telephone
Directory

Operator Services” Operator assisted calls for

(See Section 4.10) calling card, collect, 3" party,
busy line verify and busy line
interrupt.

! Fffective 6/26/12 this service is unavailable to new subscribers, however, existing customers who
subscribe to this service will be grandfathered. These cusiomers will have Seasonal Service and rate
available to them.
? Effective 2/24/09, these services will be unavailable to new customers. Existing customers who subscribe
to these Services will be grandfathered. Please refer {o Section 1-Definitions and Terms regarding
Grandfathered Service.
® Effective 4/17/12 this service will be unavailable to new customers. Existing customers who subscribe to
this service will be grandfathered. Please refer to Section 1-Definitions and Terms regarding Grandfathered
Service.

Operator Services are provided by the company via contractual agreement with Operator Services
Company, LLC. Rates per call are given upon request and are those which have been tariffed with the
Comrmission

issued By: Betity Sanders, Director - Regulatory Affairs
12405 Powerscourt Drive, 5t Louis, MO 83131
Charter Fiberlink SC-CCQO, LLC
ssue Date: July 31, 2012 Effective Date: August 1, 2012
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Charter Fiberiink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 7" Revised Page 35."
Replaces 6" Revised Page 35.1

4.8 Customer Initiated Temporary Suspension of Service

Suspension or Seasonal Service

A Customer may request a temporary suspension of Service to accommodate extended absence
needs (e.g. vacation, etc.). This service is not intended for use in a regularly occupied residence.
Requests for Seasonal Service may be up fo six (6) consecutive month increments o be taken no
sooner than August 1, and ne later than January 15. This service can be applied to the Telephons
Company customer's account one (1) time per roliing twelve monih period. During this suspension
period, there is no access to essantial services such as 811.

Refer to Section 4.4 Other Services and Charges and Appendix A for rates.

if the customer does not provide a restore service date, Telephone Company will restore service
and resume billing after the suspend date option requested. The restored service will be the same
and will reflect the same features as the sarvice prior to the suspension.

Use of the Temporary Seasonal Service oplion allows the customers to not be chargsd a
disconnect service order charge and a naw connect service order charge, while maintaining their
telephone number.

If rates are to increase for the subscribed services during this suspension period appropriate
notification will be sent to the customer.

The subscriber must provide a Company accepted “bill to” address to receive this service.

The Unlimited Long Distance Package Price Guarantee offering is not valid with this service.

[ssued By: Betty Sanders, Director - Regulatory Affairs
12405 Powerscourt Drive, St Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
issue Date: July 31, 2012 Effective Date: August 1, 2012
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Charter Fiberlink SC-CCQ, LLC
Local Exchange Services Tariff

SC PSC TARIFF No. 3
2" Revised Page 50.1
Replaces 1% Revised Page 50.1

Appendix A - Current Price List for Residential Services (cont'd)

4.3

Section

4.4

4.4
4.4
45

4.5
45
4.5
4.5

Custom Calling Features (cont’d)

Service Description

Suspension Service'

Local Plus Package'

Charter Loyalty Unfimited Plan’

Long Distance Package-
Unlimited Minutes Package’
and Double Pak’

Long Distance Package-
Unlimited Minutes Package
Triple Pak

Unlimited In State Calling Package
Standaione and Doubie Pak'

Uniimited In State Package--
Triple Pak’

"Charter Duo'
Non-Sufficient Fund Charge
Bifl Copy
Add Telephone Line to

Active Account
Service Dispatch
Line Activation
Transfer of Service
Service Restart

Current Current
Monthly Nen-Recurring
Charge Charge

Available at Regular Rate
Available at Regular Rale

$15.99

$15.69

$15.99

$14.00

$15.99
$ 25.00
$ 1.89 per copy
$45.99
$ 45.00
$49.89
Ne Charge
$49.99

' Effective 6/26/12 this service is unavailable to new subscribers, however, existing customers who
subscribe to this service will be grandfathered. These customers will have Seasonal Service and rate

available to them.

issued By: Belty Sanders, Director Reguiatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: July 31, 2012

Effective Date: August 1, 2012
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